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Fee Schedule 2026-27

Published 08/04/2026. Fees in place until 30/06/2027

We reserve the right to update this Fee Schedule at any time and will advise clients of any
changes immediately.

Service type Service Duration Fee per hour (not
(mins) including GST?)
Initial consultation 50 $330°
Neuropsychological assessment’ 180-240 $330
Feedback session 50 $330
Report preparation 120-240 (variable) $330
Telehealth consultation 50 $330
Travel time® $221
Medicolegal assessment 240 (variable) $365
Clinical supervision 50 $330°
Case conference $330
Attendance at court $496*
Clinical file review and $173 (+37c per page
recordkeeping for subpoena or as for files over 50
requested by court or tribunal pages)

*Please note all services provided under a self-managed or plan-managed NDIS plan
are billed at the NDIA price limit of $252.99 per hour. We do not provide NDIA-
managed services.

**Service fees for other government organisations are per tender/negotiation and
agreement.

Estimate of Full Assessment Costs (based on typical requirements)

a. Full assessment + brief report (not for funding purposes), 6 hours total = $1980
b. Full assessment + comprehensive report (e.g. for funding), 8 hours = $2640
c. Medicolegal assessment + comprehensive report, 14 hours = $5110 (ex GST)

Cancellation Fees

0-24 hours notice: Full fee (for assessments, cancellation fee is $1320)
24-48 hours notice: 50% of fee (for assessments, cancellation fee is $660)
More than 48 hours notice: No fee
Please note we will be reasonable and use our discretion regarding cancellation fees
incurred due to unavoidable circumstances. You may be required to provide evidence
such as a medical certificate.
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Explanatory Notes:

1.

All neuropsychological assessments require a deposit to secure the booking,
equivalent to 3 hours of assessment ($990 not including GST). This amount will be
deducted from the final invoice for the assessment. Neuropsychological
assessment includes a comprehensive interview, cognitive testing,
questionnaires and scoring of those tests.

GST is not applicable for private neuropsychology clients where we provide
services directly to the client and they pay for the service. GST is applicable for
services provided to private companies or government departments who is paying
on behalf of a client (with some exceptions).

Reduced fees will be offered for Registrars or for secondary supervision
arrangements.

Court attendance includes waiting time and provision of testimony. Travel fees to
and from court will be charged as per the ‘Travel time’ rate in the table above.

Travel time will be charged for regional assessments outside of the metropolitan
area.

Please be advised that neuropsychological services are not typically covered
under Medicare as per the current schedule.

Medicare rebates for the initial consultation can be arranged if you have a referral
from your GP under a Mental Health Care Plan. You will be required to pay the full
amount and then claim the rebate from Medicare using your receipt.

Medicare rebates are also available for the psychology component of a multi-
disciplinary neurodevelopmental assessment (e.g. autism diagnostic
assessment), but only if referred by a Paediatrician or Psychiatrist under MBS item
number 135. The psychology component of an assessment (such as for ASD, item
number 82000), can typically attract a maximum of $406.20 rebate off the total
invoice amount.

Payment Terms and Conditions

Full payment is required on the day of service (i.e. payment of initial consult, or
full assessment fee on completion of the assessment). We will not release your
report until full payment has been received.

Payment can be made via EFTPOS terminal using direct debit or credit card or by
bank transfer. Transaction fees of 1.95% apply to online payments using
debit/credit card. We do not have cash facilities. If you have already provided your
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debit/credit card details online (by paying an earlier invoice through Stripe), we
can automatically deduct further fees with your agreement.

e Payment plans may be available if you are unable to finalise payment on the day,
please discuss this with your psychologist.

e We do not offer Bulk Billing services.

e Rebates may be available through your private health insurance depending on
your policy cover. We are not able to process private health rebates at our office
and you will need to follow this up afterwards using the receipt and relevant item
numbers.

e Feesfor completed assessment work and report writing are non-refundable once
the service has been provided.

e |Ifthere is a Service Agreement to provide services, such as with a NDIS provider
(plan-managed), and there is insufficient funds to pay for the services already
provided, the client accepts full responsibility for payment of the outstanding
amounts.

e Refunds are not provided for change of mind, late cancellations, or non-
attendance. Deposits are non-refundable where cancellation occurs within 48
hours. If there is a discrepancy between the deposit amount and the cancellation
fee above, the difference will be refunded to your payment method.

e However, this policy does not limit any rights you may have under the Australian
Consumer Law. Where required, remedies such as a refund or re-supply of
services will be provided in accordance with the Australian Consumer Law.
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