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Capability Statement

We help organisations
work better with the “Your expertise in SharePoint was

Microsoft 365 tools they . invaluable to our team. | have s.ince
implemented many of the strategies you
already have

shared with us and can confidently attest to
their effectiveness.

CurlPoint supports small and
medium sized organisations -
including boards and not-for-
profits - to get real value from
Microsoft 365.

Umar, Asset Planner (2024)

and Microsoft Teams

environments that streamline clarity, adoption and efficiency

operations, support governance
and reduce reliance on

unnecessary software. » We optimise Microsoft 365 for how your organisation
actually works: Deep expertise across modern SharePoint,

Where IT providers focus on Microsoft Teams, Lists, Forms and Planner - applied
) ) practically, without over-engineering
infrastructure and security,
CurlPoint fills the gap in « We design information architecture that people can
strategic design and content navigate with confidence: Clear, logical structuring of

. . online information to support access, collaboration and
management - ensuring the right sound decision-making
people have access to the right _ _
information at the right time. » We streamline processes using out-of-the-box

functionality: Efficient, sustainable improvements that
boost productivity without fragile custom solutions

Independent, Vendor- o We support adoption through practical training and
. mentoring: Helping teams adapt quickly to new tools and
neutral advice workflows with confidence and minimal disruption
CurlPoint is not a managed service provider and « We translate between business needs and IT capability:
does not re-sell software. Bridging the gap so technology decisions genuinely
All recommendations are focused solely on support organisational goals
what will work best for your organisation using
Microsoft 365
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Practical services designed

for real workplaces

1. SharePoint and Microsoft Teams design:
Tailored environments aligned to your
operations - structured, secure and built to
scale

2. Business process optimisation:
Analysing and improving workflows using
Microsoft 365 to reduce friction and
bottlenecks

3. User training and support:
Targeted training and advice so your team
can confidently manage and enhance yor
environment over time

Founded on lived
experience, not theory

CurlPoint is led by Stacey Smith, bringing
decades of experience across administration,
management and leadership roles.

This operational background shapes a
practical, people-first approach to SharePoint
- balancing best practice with the realities
organisations face every day.

Capability Statement

sset

Immediate benefits without

extra complexity

Out-of-the-box solutions: Leverage
built-in functionality for cost-effective
productivity boosting solutions

A strong foundation for Copilot
readiness: Prepare your architecture and
workflows for future Copilot use

Enterprise-grade security by design:
Working within Microsoft’s security
framework from the outset

Change that'’s carefully managed and
widely adopted: A considered, risk-
aware approach that minimises
disruption and improves take-up

Let's Talk

If SharePoint feels harder than it
should, a short conversation can
quickly clarify where to focus

0413 210 710

stacey@curlpoint.com.au

@ https://www.curlpoint.com.au
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