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 Ro&® Global and MAKAL Media Release 

FOR IMMEDIATE RELEASE  

Ro&® Global Partners with MAKAL to Bring Physical 

Risk Intelligence™ to Workplace Injury and Risk 

Management 

Brisbane, Australia, 12 October 2026: Ro&® Global, developer of the Physical Risk 

Intelligence™ platform, today announced a channel partnership with MAKAL, a Brisbane-

based workplace injury and risk management advisory business. 

Under the partnership, Ro&® Global provides the intelligence technology, while MAKAL 

incorporates the platform into its workplace injury and risk advisory services. 

MAKAL will use the platform to analyse existing closed-circuit television (CCTV) and other 

video footage provided by its clients, helping organisations identify relevant moments within 

recorded incidents and examine them in context. 

Founded by Millie Malaki-Ioapo, MAKAL draws on almost two decades of professional 

experience in workers compensation and complex workplace matters. 

Leadership Perspectives 

“Physical Risk Intelligence™ is built around three fundamental questions: What happened? 

Why does it matter? What happens next?” said Roanne Monte, Co-founder and Chief 

Executive Officer of Ro&® Global. 

“Most organisations already hold the video they need, but understanding what it shows can 

be challenging. Our partnership with MAKAL brings this capability into workplace injury and 

risk management, enabling informed, evidence-based decisions grounded in the 

circumstances of each incident.” 

“Technology should amplify professional expertise and keep judgment with the professional. 

Working with industry specialists like MAKAL helps organisations turn existing video footage 

into insight they can act on.” 

Millie Malaki-Ioapo, Founder of MAKAL, said the partnership strengthens the way 

organisations can approach workplace incident reviews. 

“In workplace injury management, understanding the circumstances surrounding an incident 

is critical to determining an appropriate response,” said Malaki-Ioapo. 

“Ro&® Global's technology gives us a better way to examine available video evidence, 

supporting more focused reviews and practical recommendations for our clients.” 
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Making Better Use of Existing Video 

Organisations already capture video through CCTV and other recording devices, yet 

reviewing footage following an incident can be time-consuming and resource intensive. 

For MAKAL's clients, the partnership means a more structured approach to retrospective 

video analysis, supporting injury management and risk advisory work. 

The collaboration forms part of Ro&® Global's broader strategy to expand access to Physical 

Risk Intelligence™ through industry-focused channel partnerships. 

ENDS 

About Ro&® Global 

Ro&® Global develops Physical Risk Intelligence™, a video intelligence platform that helps 

organisations understand and analyse recorded video and relevant operational information. 

Working with existing CCTV and video footage, the platform supports incident review, workplace 

safety, risk management and evidence-informed decision-making by providing greater context and 

understanding while maintaining human oversight. 

Ro&® Global works with private and public-sector organisations and industry partners to support more 

informed and defensible operational decisions. 

Website: https://roand.ai 

About MAKAL 

MAKAL is a Brisbane-based workplace injury and risk management advisory business founded by 

Millie Malaki-Ioapo, whose professional experience spans almost two decades in workers 

compensation, injury management and complex workplace matters. 

MAKAL helps organisations better understand workplace incidents and make informed decisions. 

Through its partnership with Ro&® Global, MAKAL incorporates Physical Risk Intelligence™ into its 

video analysis and workplace risk advisory services. 

Website: https://makalinvestigation.com.au 
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